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service within one

business day after

CHC.

5.0

SO complete?

5.1

Normal business

hours?

5.2

CLEC contacts

LOC for restoral.

5.1.1

LOC coordinates

end user service

restoral.

5.1.2

CLEC issues sup

or cancellation by

noon next business

day.

5.1.3

CLEC contacts

LOC.

5.2.1

CLEC provides

"LOA Restoral Form"

to LOC.

5.2.2

LOC restores end

user and ensures

required service

orders issued.

5.2.3

Yes

No

No

CLEC faxes "LOA

Restoral Form" to

LSC

5.3

Yes

CLEC contacts

LSC.

5.4

LSC issues

"expedited"

service orders.

5.4.1

If CLEC wishes to restore end

user to their facilities, they will

have to initiate normal ASR/

LSR process.

5.5
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[image: image2.emf]CLEC issues ASR

& LSR with CHC=Y

& DFDT=XX:XX

1.1

Is requested

cut time

available?

1.2

AIT returns FOC

with Due Date and

TIme

1.4

CLEC is able to

view CHC orders

on CLEC

Provisioning

website

1.5

Is the CHC

order on the

website?

1.6

CLEC contacts the

LSC for order

information

1.7

Order is ready for

LOC screening

1.8

LOC Screens order

and updates order

status on web

1.9

CLEC validates CHC

orders on CLEC

Provisioning website

after 6pm CST, DD-2

1.10

Order status?

1.11

Additional

information will be

provided in

Comment Section

of Web.

1.12

AIT will dispatch

Installation Tech on

DD

1.13

Order is ready for

cut. On the DD, CO

Tech will perform

DT/ANI validation

before proceeding

with cut

1.14

Order has been

Cancelled.

1.15

Optional - AIT

performs DT

validation

1.16

Cancelled

Open

Confirmed Dispatch

At scheduled cut

time, CLEC

contacts AIT to

initiate cut.

1.17

Is contact made

within 30 minute

window?

1.18

CLEC must issue

SUP to change

Due Date/Cancel.

1.19

Next available time

slot closest to

requested cut time

is determined and

scheduled.

1.3

Yes

No

No

Yes

Yes

No
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[image: image3.emf]AIT will dispatch

installation technician on

DD to perform FMOD or

optional Cooperative

Testing.

2.1

Installation Tech

calls LOC prior to

field visit.

2.2

LOC notifies CLEC

- Tech no way.

2.3

Installation Tech

completes LST and

notifies CLEC.

2.4

LOC coordinates continuity and

conformance testing to central

office with CO tech or if

requested - Cooperative

Testing.

2.5
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AIT LOC contacts

CO to intitate cut.

3.1

AIT CO ANI's AIT

Cable Pair

3.2

AIT CO ANI's CFA

jumper advanced at

MDF

3.3

Dial tone?

3.4

Does TN match

at AIT CP?

3.5

Yes

Recheck dial tone

at CFA.

3.8

No

No

AIT CO completes

cut and notifies

LOC.

3.6

Yes

AIT LOC notifies

CLEC of

completion.

3.7

AIT LOC contacts

AIPC if ISDN is

required.

3.1.1

AIPC completes

ISDN conversion

work.

3.1.2

AIPC notifies LOC

of completion.

3.1.3

3.6

Found okay?

3.9

AIT will notify LOC

NDT/ANI

discrepancy.

3.11

LOC notifies

CLEC.

3.12

AIT checks CO

wiring and fixes

discrepancies.

3.10

Yes No

Notification received

from CLEC to

proceed within 30 min

of scheduled time?

LOC closes cut

ticket.

3.14

LOC notifies CO to

proceed with the

cut.

3.16

Yes

No

CLEC must issue

sup to change due

date or cancel.

3.15

End
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CLEC has





problem with hot





cut order.





4.1





Is it 1





business day





after cut?





4.2





CLEC contacts 





LOC - Provisioning





4.3





LOC





provisioning





opens tracking





ticket





4.4





SBC trouble





found?





4.5





SBC fixes trouble





and closes





ticket.





4.6





Ticket closed.





4.7





Follow normal





maintenance





processes.





4.2.1





Yes





No





No





Yes
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